
UserPOC - Tip #47

When creating Reminder Conditions that watch the Action_Item table, there are certain important
features available in the Reminder_Task table. In the Reminder_Task table, when setting the task
to be an email there are special POCs that are available as a consequence. 

The following POCs are selectable: 'Assigned By' User, 'From' User, or 'To' User.

Reminder_Task record view

These POC's correspond to the Assigned By, From, and To fields of the Action_Item table.
However, being named in one of these fields is not all that is required to receive this email.
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Any person that is in the drop down list in the [Action_Item] for the Assigned By, From, or To
fields must have their name in the Action Name pop-up of their People record. 

Action_Item record view

People record view

If not, the task will not be completed.


